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Abstract - Data is increasingly being recognized as a vital economic asset with immense revenue
potential, akin to a new form of digital oil. This paper analyzes how leading corporations are devising
innovative strategies to monetize data through new business models, partnerships, and analytical
capabilities. Dynamic pricing, data bartering, Internet-of-Things subscriptions, and selling aggregated
insights are some of the key avenues explored. The analysis reveals how data commercialization is
enabling firms to boost profits by streamlining operations, creating competitive barriers, personalizing
customer experiences, and opening up alternative income streams. Detailed case studies provide tangible
evidence of how pioneers in aviation, banking, and hospitality are capitalizing on data - for instance, by
improving credit risk models via fintech collaboration or using predictive demand algorithms to optimize
pricing. The paper also discusses vital ethical considerations regarding privacy, transparency, and
avoiding excessive consumer profiling. The conclusion synthesizes key learnings and offers forward-looking
assessments of how organizations could responsibly leverage data as a catalyst for growth, value creation,
and innovation aligned to societal interests - thereby unlocking the true potential of the new data economy.
With responsible implementation, corporate data monetization models hold profound promise for fueling
a new era of equitable and sustainable prosperity.
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ethics, Responsible Al.

1.LINTRODUCTION

1.1 Framing Data as the “New Oil” Due to Revenue Potential

The advent of big data and a digital economy driven by data aggregation, analysis, and monetization has
led to comparisons between data and oil as pivotal economic commodities. As the world progressed
through the Industrial Revolution, oil transformed entire industries and fueled unprecedented economic
growth. Today, data is positioned to ignite comparable socioeconomic shifts by virtue of its exponentially
expanding volume and applications for extractive commercial purposes. An apt analogy emerges - if oil
was the world's most valuable resource in the 20th century, data represents what oil was to the old
industrial economy.

The aptness stems from data's immense latent capacity to generate tremendous value, much like crude
oil's utilities only became fully apparent over time. Initially considered a niche technical resource, oil
gradually permeated and revolutionized manufacturing, electricity, transportation, plastics, and
innumerable aspects of daily life. Similarly, while early digital data served largely operational needs,
profound technological and analytical innovations have unlocked its potentials for far-reaching consumer
and industrial use cases. Much as oil introduced new paradigms in quality of life, corporate operations, and
economic outputs, data is spurring unprecedented opportunities for intelligent decision-making, predictive
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modeling, customer targeting, risk assessments, revenue streams and more - with rippling implications for
productivity, profits, competitiveness, and innovation.
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Fig -1: Data as the New Oil

Just as corporations raced to capitalize on oil's commercial applications in past centuries, modern
companies are intently focused on harnessing the new data economy - what has been dubbed the "new
oil gusher”. The ability to derive actionable insights from hordes of data underpins game-changing
possibilities for serving customers better, streamlining supply chains, mitigating risks, identifying market
gaps, and spawning revolutionary products and business models. An IBM study found data-driven
organizations are three times more likely to surpass competitors on key business metrics, affirming data's
emerging centrality to competitive differentiation.

This paper analyzes the rising corporate push towards extracting revenues from data through innovative
analytic approaches, dynamic pricing, syndicated data sales, personalized ads and content, Internet-of-
Things integrations, and more. Just as oil redefined business success in a machine-driven erq, lessons from
data trailblazers underscores how information is transforming the digital economy firmament. The
subsequent sections will expound on emergent data monetization avenues, motivations for companies to
prioritize data commercialization, case studies of data best practices, and an ethical framework for
responsible data innovation - thus providing vital insights into leveraging the new data economy while
harnessing its full socially-beneficial potential.

1.2 Overview of Corporate Use of Data Analytics for Profits

The integration of immense data stores and real-time analytics into business strategies has become
pivotal for global corporations seeking market advantages and enhanced profitability. As data proliferates
across digital touchpoints including Internet of Things sensors, mobile apps, and social media, companies
can develop sophisticated models of customer behavior, future demands, operational bottlenecks,
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financial risks, and innovation opportunities. The result is data empowering more precise planning,
predictive capabilities, and impactful decision-making across the enterprise.
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Fig -2: Corporate Use of Data Analytics

A seminal MIT study of 179 publicly-traded firms found a direct correlation between data-driven decision
making and measurable performance gains. Companies where senior executives relied more on data-
based insights increased profits by 6% while productivity rose by 4% - compelling validation for analytics
investment. Indeed, corporations that inject big data into processes and products can reaction faster to
marketplace shifts, personalize engagement, automate monotonous tasks, and spot prime upsell
moments. In turn, operating expenses drop while customer lifetime value increases through data services.

For instance, Amazon leverages real-time data to adjust prices dynamically based on competitor offerings
and consumer demand fluctuations, optimizing revenues. Meanwhile Netflix algorithms crunch viewer data
to suggest new relevant content, thus boosting subscriber retention and satisfaction. By aggregating and
analyzing large datasets - what black gold was for 20th century industries - modern enterprises gain
invaluable visibility into customer needs, pain points and micro-trends enabling them to craft targeted
solutions. This allows strategically harnessing data both as an internal navigation system for efficiency
gains and an external income generator.

The most competitive organizations are forging cross-departmental data sharing to demolish internal silos
and promote enterprise-wide data literacy. For example, Disney’s unified customer data platform breaks
divisional data sets into insights revolving around microsegments like multi-park visitors or engaged app
users rather than cable network vs theme park. This 360-degree perspective allows Disney to better
understand motivations regardless of business line to optimize experiences. Such infrastructure and
governance mechanisms that democratize quality data access enterprise-wide fuels a thriving modern
data culture.

In summary, data is transitioning from a business support function to the key driver of competitive
differentiation, growth and profitability. The following section will further analyze emerging data
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monetization pathways corporations now pursue along with associated motivations and ethical
considerations requiring parallel redress. Both responsible data sharing internally and savvy data
commercialization efforts externally are irrefutably rising as dominant tools for achieving organizational
prosperity.

1.3 Thesis on Link Between Data Monetization Strategies and Corporate Innovation

An integral thesis permeating this paper is the notion that an organization’s approach towards data
commercialization directly correlates with its capacity to innovate successfully. As information quantified
into datasets emerges as a decisive corporate asset, monetizing this new “oil” requires breaking away from
traditional thinking for trailblazing solutions. Companies that tap novel data monetization frameworks
centering customer intimacy, collaboration and aligning analytics with strategic renewal are best
positioned to leverage data-driven insights for market-defining innovation.

The past decade is marked by marketing attribution models shifting from last-click to data highlighting
customer journey complexity, companies embracing open data sharing models to spark cross-sector
innovations, and leveraging Al-enabled predictive capabilities for everything from supply chain
improvements to breakthrough products. Transitioning from guarded data practices, leading analytics
competitors openly exchange information assets with partners through data marketplaces or quid-pro-
quo bartering arrangements to mutual benefit. Rather than solely amassing user data behind walled
gardens, strategists recognize that deriving multiplier value from syndicating, cross-pollinating and
collectively interrogating disparate data corpus requires embracing cooperative opportunities.

For instance, Hong Kong railway operator MTR Corporation openly collaborated with fintech and academic
partners on its data analytics platform to co-create pioneering mobility solutions integrated across metro
systems, buses, parking and taxis. By fostering an ecosystem for utilizing data as a collective resource, new
possibilities emerge for orchestrating multi-modal transportation innovations. Similarly, companies across
manufacturing, pharmaceutical and banking sectors are forming data sharing consortiums where pre-
competitive information related to common pain points are aggregated for mutual advantage. New
products and markets thus flourish through such synergistic data network effects.

The visionaries recognize data itself holds no innate value. True differentiation arises from how adeptly
corporate data strategies realign from proprietorial to partnership mindsets primed for continual renewal
by capitalizing on collective insights. Alongside external data exchanges, leaders foster democratized
access to information across internal teams, customers and partners through secure data streaming
platforms for collaborative innovation. Ultimately, the most fertile Data Monetization to Spark Corporate
Innovation ground for pioneering innovation is created when enterprises adopt open data policies, forge
partnerships and position monetization as an outcome of value creation rather than the end goal.

2. NEW AVENUES FOR DATA MONETIZATION

2.1 Dynamic Pricing Algorithms

Among the most lucrative data commercialization pathways involves deploying algorithmic dynamic
pricing, whereby companies continuously fine-tune product and service costs based on real-time supply-
demand dynamics. Leveraging big data aggregated from past sales, seasonality patterns, competitor
offerings and predictive demand modeling, Al-powered pricing engines rapidly calculate price elasticity
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across portfolio SKUs. This responsive price modulation maximizes both revenues and profit margins as
conditions fluctuate.

E-commerce firms, airlines, hotels, ride-sharing apps and entertainment venues are prime examples of
sectors using variable pricing driven by data analytics. For instance, Amazon changes Kindle eBook pricing
every five minutes based on previous sales trajectories and current trends, vying for the optimal balance
between maximizing profits and maintaining competitiveness. Uber and Lyft dynamically surge prices
during peak periods of rider demand based on complex algorithms weighing trip data, traffic patterns,
driver availability and riders’ price sensitivity histories. Movie theatres harness dynamic pricing to increase
yields, with seats closer to weekends or holidays costing more. Disneyland uses algorithms scanning park
foot traffic, weather, holidays and historic price elasticity across attractions to fluctuate single-day ticket
and annual pass rates strategically multiple times a year.

Such data-optimized real-time calibration of supply to demand has proven enormously successful in
simultaneously increasing revenue yield per customer while expanding market share relative to fixed-
pricing models unable to respond agilely to market dynamics. As technologies like Al, IoT sensors and
predictive modeling continue maturing, corporations across retail, tourism, entertainment and mobility
sectors stand to reap significant monetary value by adopting dynamic pricing systems keyed to strategic
data flows.

2.2 selling Aggregated Data Insights

Another lucrative avenue for commercializing data involves aggregating information from first-party
sources, customers and ecosystem partners, analyzing it for patterns, then selling the synthesized high-
level insights to interested parties. Rather than monetizing raw data directly or through ads, this approach
packages meaningful trends and revelations drawn from big datasets. For example, retailers can sell
reports outlining micro-shift forecasts in purchasing preferences over the next year by geography and age
brackets based on transaction analytics. Entertainment firms offer content recommendation studies
revealing surprising links between media preferences and buyer personas. Auto insurers identify risk
correlations by driving terrain.

By consolidating volumes of granular behavioral, observational and transaction data into their data lakes,
companies can spot emerging interrelationships, model impacts of events on engagement and predict
churn risks. Packaging such concentrated insights helps other parties anticipate changes, personalize
targeting and enhance decision-making. Fintech Slice provides aggregated anonymized purchase data
from credit card companies, banks and merchants to empower clients in better understanding their
industry’s consumers. United Airlines sells aggregated travel demand data via Apple’s Private Click
Measurement platform to inform digital marketers’ ad efforts. The higher the quality of aggregated
analytics, the more purchasers will pay for such monetized insights, creating a substantial revenue stream
while retaining sole ownership of the raw data assets themselves.

For trailblazers, finding proprietary connections within data that yield demonstrable competitive, financial
or innovation advantages for customers unlocks immense value. Structuring packages from data synthesis
reports to predictive models and embedding these offerings as a paid data services business line is thus a
table avenue for innovators seeking first-mover advantages in data commercialization.

2.3 Hyper-Personalized Recommendations via Al
Leveraging big data aggregated from customer engagements, transactions and feedback alongside
analysis by Al algorithms allows companies to deliver supremely tailored recommendations and offers at
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opportune moments. By combining rich historical datasets with predictive modeling and machine learning,
corporations can achieve an acute level of personal relevance for each individual that both provides
customized value and strengthens loyalty over time through perceived reciprocity.

For example, entertainment firms like Netflix, Spotify and YouTube crunch viewership and listening data
across users to improve suggestions for relevant new videos, songs and artists aligned to personalized
tastes. Some enable further customization by directly inputting preferred genres and asking for ratings on
recommendations. Similarly, Amazon’s famous “customers who bought this item also bought” section
assists purchase decisions by identifying correlations in previous user behavior along with direct cues like
wish lists and browsing history. Data also allows delivering the recommendations when most useful rather
than generically—such as showcasing trip packages when users are browsing flights or suggesting party
items as calendars show related events drawing near.

By continually refining the relevance algorithms through new data on engagement with past
recommendations and explicit customer feedback mechanisms, platforms achieve extremely high
suggestion accuracy over time. Such hyper-personalization ability based on intimacy via data both
provides differentiated value for customers and enables cross-sells of new products. This mutually
maximizes satisfaction and revenue yield simultaneously when executed responsibly. Going further, firms
are exploring MaaS or Recommendation-as-a-Service subscription models for monetizing the core
algorithms and datasets as valuable standalone offerings as well.

2.4 Subscription-Based Access to Real-time Data Feeds

Providing premium access to continuously updated first-party data feeds represents a compelling new
subscription-based monetization model, especially for information-centric platforms. Rather than one-
time aggregated data insights, this structure allows clients to leverage high-value proprietary data flows
directly in real-time for dynamic monitoring, analytics and timely decision automation capabilities.

For instance, GPS technology company TomTom provides real-time traffic, routing and navigation data to
enterprise customers via customized data streams and APIs integrated into their systems. From logistics
firms monitoring delivery fleets to automotive OEMs and city planners tracking congestion, clients gain
invaluable visibility by purchasing access to TomTom'’s continuously updated feeds. This allows not only
ongoing traffic optimization but also analysis of historical patterns for infrastructure improvements.

Similarly, financial markets, insurance providers and commodities traders pay handsomely for timely
access to data feeds spanning asset prices, mortgage rates, fuel costs, supply chain events and more for
powering algorithmic trading systems. The Associated Press monetizes its breaking news data feed
through subscriptions for algorithmic traders seeking an extra millisecond edge. Climate data companies
offer proprietary weather sensor network feeds to industries from agriculture to renewable energy for
granular real-time insight and climate modeling. As cloud platforms democratize capacities to harness
streamed data, such real-time data access models unlock new recurring revenue streams while
embedding client systems into long-term dependency on proprietary data feeds.

Structuring compelling data offerings as dynamically changing subscriptions rather than static reports or
APIs thus represents a highly scalable approach to data commercialization for platforms with extensive
real-time information assets.

2.5 Data Sharing Partnerships and Bartering Models
Rather than siloed proprietary data practices, innovative enterprises are pursuing partnership-centric data
monetization models centered on secure syndication and reciprocal value. Compelling modern examples
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involve collaborating with ecosystem partners or even competitors in bartering arrangements that
exchange complementary data assets, insights or capabilities. This fosters synergistic network effects for
mutual benefit.

For instance, consumer brands may collaborate with retailers and market researchers in sharing select
data dimensions to collectively advance shopper intimacy, align merchandising strategies and optimize
omnichannel experiences. While competitively sensitive commercial information remains protected,
mutual advantages arise from jointly interrogating broader trends, pain points and emerging niches.
Similarly, urban transit agencies share ridership data with scooter operators or air quality monitors to
promote multi-modal transit flows. The California Data Collaborative blends public records across
agencies to combat fraud while better serving citizens.

Such data pooling, especially when insights are exchanged without cash payment, spurs value creation
and innovations not possible working in isolation. However, quantifying the fair value exchange can pose
challenges. In response, innovators are pioneering "data bartering” frameworks with attribution models. For
example, data monetization platform Narrative structures data licensing agreements around points,
enabling enterprises to pay data providers in kind by sharing access to their own datasets rather than hard
currency. This fosters equitable "data-for-data” collaboration. Similarly, startups are launching blockchain-
based marketplaces to facilitate secure peer-to-peer data and analytics trading across firms to unlock
network effects benefits.

By strategically aligning with partners for bilateral data sharing aimed at deriving mutual insights for
innovation and improvement, rather than siloed data hoarding, enterprises both generate value and lay
the foundations for future information monetization revenue should direct or indirect opportunities arise
through such relationships.

2.6 Privacy-Focused Premium Services

With rising consumer concerns over online privacy and data surveillance, offering privacy-centric value
propositions powered by anonymization represents a distinctive opportunity for ethical and sustainable
monetization. Premium subscription models that emphasize data protection, consent and transparency -
while still enabling personalized services - cater to an important customer niche.

DuckDuckGo's climb as a pro-privacy search engine, prohibiting user tracking while avoiding filter bubbles
through unbiased results, highlights growing appetite. Remote browser Firefox Relay monetizes encrypted
email forwarding to mask addresses. Proton Mail and Tutanota enable encrypted email services, while
search engine Start page funnels Google results anonymously. As regulators weigh stricter data rules, tools
helping comply represent a lucrative new subsector.

Singapore-based data collaboration platform Invictus offers an enterprise data clean room supporting
analytics development while retaining raw data control and enforcing compliance safeguards. Its privacy-
preserving federated learning techniques support building joint machine learning models without sharing
underlying datasets. Customer insights can thus inform personalized experiences without undermining
consent rights or controls.

Such privacy-oriented capabilities catering to shifting societal expectations provide an anchor for
premium subscriptions bundled with core platform services or as marquee integrated addons. Opting for
privacy becomes a value-driven decision tied to quality of life rather than merely a tradeoff. Early innovator
advantages await those moving decisively to blend privacy principles with personalization right from
product design. In addition to direct subscriptions, cross-selling anonymization technologies like synthetic
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data generation or secure enclaves to partners needing managed accountability represents a scalable
commercialization springboard. With data traces saturating customer journeys, the next wave of
responsible innovation must harmonize personalization with control.

3. WHY DATA MONETIZATION DRIVES GROWTH AND INNOVATION

3.1 Enables Superior Customer Experiences

Responsible commercialization of company data assets grants enterprises unique capacities to cater
personalized journeys, anticipate needs proactively and elevate satisfaction through perceived value.
Embedding monetized data and analytical intelligence to customize real-time recommendations, self-
service functionality and automation drives competitive differentiation.

For example, by crunching its vast base of search queries using Al, Google refines results relevancy for over
3.5 billion monthly searches. Its paid media services build similar models of inferred user intent and interest
nuances to connect marketers with their most receptive audiences. For fast-casual leader Chipotle,
tapping into years of granular order data to launch a machine learning algorithm optimizing staffing and
ingredient preparation for each store’s historic traffic patterns cut wait times by 20%, boosting customer
experiences significantly.

Data-driven personalization powers breakthrough curation as well. Spotify’s recommender systems
leverage datasets of over 422 million active listeners to unearth fresh artists aligned to individual tastes.
Real-time feed customization by TikTok and Instagram achieves unparalleled levels of affinity and
engagement duration. Voice assistants harness dialogue data to converse more naturally day-by-day.
FinTech’s use transaction insights to provide financial advice specific to spending habits no advisor could
ever match manually.

By meticulously instrumenting customer engagements across channels from web to mobile and beyond,
leading enterprises embed data flows through their technology stack and product experiences.
Responsible data monetization thus enables continuously optimizing delight while serving people’s needs
with empathy, respect and care. Market share flows to those developing genuine customer intimacy over
time through data'’s revelation.

3.2 streamlines Operations and Reduces Costs

Instrumenting processes to capture dataset trails combined with applying advanced analytics unearths
enormous efficiency gains for enterprises across functions from supply chain to customer service.
Pinpointing waste flags through granular monitoring provides clear areas for rightsizing. Predictive models
identify emerging risks like equipment failures or lapsed renewals for proactive mitigation. Automating
repetitive manual efforts based on data-triggered protocols boosts throughput and consistency.

For example, by tapping into 1000 data points per minute from sensors across its manufacturing lines,
industrial equipment maker Stanley Black & Decker optimizes quality testing, asset utilization and inventory
levels. Machine learning algorithms across FUNCTIONS self-improve continuously. Results include a 250%
increase in new product launches while operations costs plunged $18 million through smarter energy,
logistics and talent deployment.

In banking, tapping into customer service conversation data and outcomes analytics provided Spanish
multinational BBVA insights to optimize agent placement while tailoring self-service tools to manage 43%
of inquiries digitally. Data mining helped slash customer service costs 25% by eliminating redundancies
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and anticipating needs more strategically across channels. For retailers, aggregating POS and inventory
systems data enables continuously optimizing placement, assortment, pricing and fulfillment decisions
store-by-store. Data contextualization drives relevance.

By pursuing data networking across silos and applying intelligence to uncover insights, companies
streamline immense waste. The symbiosis between data commercialization and automation centers on
liberating human efforts for judgement-intensive tasks only while algorithms and smart systems handle
volume. The enterprise that instruments data flow comprehensively thus gains magnified scale, precision
and predictive capacity - enabling their talent to focus innovation exactly where it matters most.

3.3 Creates New Revenue Streams and Business Models

Commercializing data through creative productization represents a lucrative way for companies to
capitalize on existing digital assets while pioneering fresh value propositions. Both licensing proprietary
data feeds as well as packaging analytics services unlocks enduring and highly scalable income streams
beyond conventional offerings.

For instance, GPS leader TomTom monetizes its extensive user-generated driving data and intricate
mapping intelligence via enterprise licensing contracts spanning automakers, insurers, technology
platforms and city planners seeking superior location-based insight. Its data fuels navigation,
geotargeting, asset tracking, risk analysis and more. Similarly, financial data giant Bloomberg LP derives
immense subscriber revenues across its analytics terminals, trading tools, pricing data and news
syndication.

Many innovators are bundling analytics offerings optimized for specific industries to accelerate adoption.
Startup Mintigo offers its revenue intelligence platform combining firmographic data, intent signals and
predictive lead scoring algorithms to help marketers and sales teams pinpoint ideal prospects
programmatically. Others cross-sell risk models, fraud analytics or customer lifetime value forecasts as
Software-as-a-Service either usage-based or via subscriptions.

Ultimately data commercialization unlocks recurring revenue streams while embedding customer systems
into reliance on proprietary feeds or analytics IP - enabling significant account control and sticky
subscription economics at scale. Even contextualizing data internally can reveal adjacent business lines to
pursue through bolt-on launches or spinoffs. With data permeating enterprise technology stacks, prescient
firms are productizing their unique data assets into new monetization vehicles today in order to compete
better tomorrow across an expanding digital economy where data fluency separates leaders from
disrupted laggards.

3.4 Provides Competitive Advantage With Data-driven Decisions

In today’s intensely competitive and increasingly technology-driven business landscape, leveraging data
commercialization to inform strategic choices grants organizations a distinct edge. Analytics-empowered
decision making enables precisely targeting R&D, marketing spend and customer experience
optimizations for superior ROI.

For example, by crunching trillions of semiconductor plant data points using machine learning, Applied
Materials fine-tuned intricate manufacturing process adjustments unique to each customer and product
specification. This boosted wafer yields over 20%, strengthening client loyalty significantly while improving
cost structures to win deals against rivals.
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In healthcare, Merck gained unique visibility into adverse drug reactions by syndicating real-world
evidence data across participating hospital networks. Pharma R&D costs plunged 19% through sharper trial
targeting and tighter safety vigilance during clinical evaluations. In retail, early data-driven decisions to
invest aggressively in omnichannel commerce, micro-fulfilment and supply chain tech enabled Target
and Walmart to widen margins while smaller rivals stumbled.

Commercializing data also informs strategic planning, mergers and market entry decisions. Boeing applies
airline fleet data analytics offering crucial capacity signaling for aerospace innovation roadmaps
projecting decade ahead. Auto insurer Progressive continually refines risk and customer lifetime value
models to sharpen segment focus guiding marketing and bundled policy innovation. With
comprehensively instrumented operations, data monetization permeates all business functions rather
than merely analytics or digital teams.

Ultimately, the enterprise realizing return on data leaves no asset unscrutinized. Continuous intelligence
distillation and decisiveness in applying insights separates high-performance organizations. Sweating
analog-era assets through applied analytics earns efficiencies while launching data-centric new business
models and revenue channels powers enduring leadership.

4. CASE STUDIES OF INNOVATIVE DATA MONETIZATION

4.1 Airline Dynamic Pricing Boosting Revenues

Nimble airlines are unlocking higher customer lifetime value by applying sophisticated algorithms
harnessing datasets on search patterns, demand cycles and fare classes to enable ultra-customized
pricing. Rather than statically priced flights with minor adjustments across predictable buckets, data
productization fuels real-time personalized offers and availability responding dynamically to market
conditions as well as buyer propensity. With air travel projected to surge as high as 5.6 billion annual
passengers by 2030, the revenue acceleration potential is vast.

For example, by building machine learning models instrumenting tens of millions of historical queries and
bookings, Hopper rationalizes billions of price points daily across airline partners globally to make hyper-
customized recommendations to its 100 million app users searching for trips. Factoring in user history,
destination seasonality, competitive supply and operating efficiencies unique to each carrier, published
fares fluctuate in real-time benefitting buyers and airlines. Mainline carriers gain access to targeted high-
value customers they may have previously lost to online travel agencies paying steep commissions since
Hopper’s Al encourages bookings across any airline able to meet personalized price thresholds.

Table 1: Airline CLV Strategies at a Glance

Strategy Description Impact on CLV

Tailored offers and communications based | Increases relevance
Personalization on individual data and behavior and engagement
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Strategy Description Impact on CLV
Loyalty Program | Flexible rewards, partner integration, and | Drives repeat business
Innovation member self-service and loyalty

Machine learning to forecast customer | Enables targeted
Predictive Analytics value and segment audiences investment
Customer-Centric Proactive issue resolution, consistent | Boosts satisfaction and
Culture experiences, trust-building retention
Data-Driven Resource | Investing more in high-value customers, | Maximizes ROl and
Allocation optimizing marketing and service delivery long-term value

Similarly Spanish carrier Iberia has tapped data science partner Caravelo to optimize variable ticket pricing
continuously for its site. Factoring in real-time sales momentum, days to departure and predicted no show
rates, offers adapt to what historical data suggest customers likely will pay in any micro-segment while
securing flights at ideal profitability. Across the industry, such data monetization innovations now account
for 5-10% incremental revenue lift by fine-tuning market imbalances invisible before through fixed
published rates unable to respond dynamically based on revealed demand.

4.2 10T Product Enhancements Increasing Customer Lifetime Value

Instrumenting the user experience through internet-connected sensors and telemetry data offers immense
potential to elevate satisfaction and loyalty by proactively addressing emerging needs in-the-moment.
Applying analytics and machine learning techniques helps continually customize offerings dynamically for
each customer.

For example, construction equipment manufacturer Caterpillar embeds |oT sensors across its machinery
to monitor real-time diagnostics and usage patterns at client sites. By analyzing billions of data points on
asset health spanning fuel efficiency, idle times and wear-and-tear flagged for proactive maintenance,
Cat has minimized costly on-site breakdowns by up to 65% while bolstering equipment uptime and
availability. Customers gain far more productivity over each machines’ lifetime as data-driven servicing
optimizes lifespan at affordable total cost of ownership.

In disposable razor subscriptions, Procter & Gamble’s Gillette Track leverages built-in blade stroke counting
to inform optimal cartridge replacement timing suggestions for superior shaves calibrated to actual usage
rather than fixed durations losing sight of true wear. For home appliances leaders including Whirlpool, LG
and Samsung, loT-enabled washers, dryers and refrigerators recognize usage patterns to recommend
tailored cleaning cycles while Central IoT dashboards give homeowners unified control minimizing
headaches.

Across categories, instrumenting intelligence is unlocking immense potential for customer delight and
product affinity through applied, consent-based data sharing enabling personalization not possible
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previously. As more ambient interactions permeate daily routines in the emerging Web 3.0 landscape,
harnessing data trails responsibly will continually unlock value and meaning unique to each life.

4.3 Banks Improving Credit Risk Models via Fintech Partnerships
To sharpen risk analysis and lending decisions, incumbent banks are partnering with emerging fintech
innovators boasting cutting-edge analytics fine-tuned to modern economic conditions unlike backward-
looking models still anchored to 2008 crisis data. Both parties unlock value in the collaboration with banks
gaining predictive intelligence while data-rich startups receive validation.

For example, JPMorgan Chase has extensively partnered with Onfido to leverage its machine learning-
based identity verification and fraud prevention algorithms to KYC onboard new account applicants faster
while scrubbing fraud. The bank has already thwarted over $650 million in suspicious transfers alone from
data-driven signals. Regional lender Cross River Bank enlists machine learning infrastructure from Data
Robot to accelerate its credit decisioning and small business loan origination processes. Spanish banking
group BBVA acquired user data analytics platform provider Money Me to deepen customer intelligence for
hyper personalized banking.

Many specialty fintech lenders including Brex, Petal and Dave have built proprietary risk models
contextualizing thousands of modern signals from cash flow cycles, payroll tools and even social media
alongside traditional FICO scores to qualify borrowers. Incumbents licensing these segment-specific
techniques then out-compete rivals still relying upon backwards-dated models. Partnerships also help
fintech’s build trust and scale faster by allying with trusted banks who provide funding capital and
regulatory oversight in exchange for an innovation edge.

Thanks to agile data science unlocking alternative signals correlated with creditworthiness, pooling
datasets across emerging fintech disruptors offers mainstream banks a revived growth engine. Modern
risk models shrink losses from borrower delinquencies while unlocking underbanked segments through
inclusion and financial access advancement.

5. DISCUSSION OF ETHICAL IMPLICATIONS

5.1 Importance of Privacy Protections and Transparency

As data permeates each economic transaction and ambient consumer interaction in a Web 3.0 world,
ensuring individual privacy protections remains paramount so that innovation uplifts rather than exploits
people. Companies commercializing data must embed responsible data sharing across collection,
custody transfer and analytics so that transparency builds trust continually.

Emerging regulations like Europe’s GDPR require clear consent, strong anonymization and the ability for
users to be forgotten - set by multinationals as global data stewardship standard. Rigorous cybersecurity
and access controls must protect commercial data assets too. But legal compliance alone falls short
unless data handling uplifts consumer experience through value-added personalization without infringing
autonomy.

For instance, insurance tech firm Lemonade is pioneering an equity-like “Giveback” model where unused
premiums normally kept as profits get donated to charities its clients individually select instead. This
incentive alignment around communal impact helps overcome the often extractive and adversarial
insurer-user dynamic, building immense trust through radical transparency.
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Clearer opt-in permissions, strong hashing and data decentralization techniques being pioneered now can
help uphold “zero-knowledge proof” access where insights get created without exposing raw user-level
data. Secure multi-party computation for better anonymity and aggregated analysis in place of individual
surveillance also offer paths to balance innovation with ethics.

Ultimately all economic advances rely on moral vision or risk reckless repercussions later as tech disruption
often initially moves faster than responsibility. But the same scale that data commercialization promises
also offers the opportunity to codify data dignity through self-governing community Circles enabling
collective bargaining power against exploitative monopolies for everyone’s mutual benefit going forward
if we have the courage to steward progress morally.

5.2 Avoiding Consumer Harm From Excessive Profiling

As analytics-enabled personalized targeting grows ever more precise thanks to expanding digital trails left
knowingly or unknowingly by consumers today, fair recourse and protections against excessive behavioral
scrutiny remain crucial. While customization conveniences and smoother purchases appear beneficial at
first glance, the longer-term societal risks from enhanced profiling without oversight range from
manipulation to discrimination against vulnerable groups. Establishing prudent boundaries is vital even as
competitive forces compel ever-finer consumer tracking in the absence of adequate balanced regulation
so far.

For instance, some jurisdictions now require explainability around influential algorithms determining
material choices such as loan eligibility given historical cases of bias encoded inadvertently into learning
models lacking sufficient diverse representation in training data or development teams. Codifying
transparent model audits and external bias testing could help ensure equitable outcomes. Another
approach imposes sharp restrictions on using certain protected attributes including age, gender or
ethnicity as profiling inputs even if illegal discrimination is not intended explicitly.

However regulatory action alone struggles with tech'’s blistering pace, making conscientious self-restraint
business leadership imperative in the interim. Outlining ethical principles for responsible Al development,
data handling and algorithmic application allows proactive firms to demonstrate commitment to sober
innovation benefitting consumers and society widely. Those elevating privacy-centric platforms granting
users increased data autonomy and portability build vital trust too. Ultimately the same zeal dedicated to
ever-sharper personalization must now direct equal effort towards inclusion and representational fairness
as well.

6. CONCLUSION

6.1 Key Takeaways and Predictions on the Future of Monetizing the "New Oil"

As computing power and data storage costs race towards near-zero while sensor instrumentation
permeates our environment, no business function or economic sector will remain untouched by the rising
data deluge. Smart enterprises have realized data represents a vital asset on par with financial and human
capital requiring careful stewardship to drive competitive advantage. With data literacy emerging as an
imperative skill and Al-assisted analytics automating decision support, organizations that fail to develop
internal data commercialization capabilities risk swiftly losing ground to analytics-centric rivals committed
to continuous intelligence distillation. Already, leaders across industries have enjoyed considerable
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performance gains from even basic data monetization applications thus far whether improving customer
targeting, risk analytics or product personalization.

Going forward, fully data-driven organizations reorienting operations around connected insights in a
“signals over assets” paradigm will widen their edge against laggards unable to monetize existing data
assets still trapped in siloed analog-era database constructs. Banking groups, insurers and manufacturers
seem poised to experience the most near-term disruption from applied analytics. But even image-reliant
sectors like media and e-commerce marketplaces sit on untapped data riches primed for
commercialization. Ultimately the scope for elevating customer lifetime engagement and finely-tuned
product feature optimization through always-on analytics remains limitless. With data exchanges set to
one day supersede advertising as the primary Web 3.0 business model, progressive leaders are
establishing proprietary data lakes, tuning predictive models and exploring adjacent monetization
channels early while rigorous governance and ethics enforcement earns user trust. The data gold rush has
only just begun.

6.2 Need for Responsible Data Innovation Aligned to Societal Benefits

As the breakneck pace of technological disruption continues unabating, an expanding reliance on data
and analytics creates tremendous opportunities alongside risks if handled irresponsibly, unethically or
without foresight. While computational breakthroughs and commercialization incentives have
concentrated immense power thus far in the hands of Silicon Valley titans, calls for increased transparency,
representational fairness and data dignity grow louder each day from impacted communities and leaders
worldwide. Unless urgent remedies get implemented allowing individuals and marginalized groups
increased personal data agency and algorithmic accountability from tech giants minimizing adverse
profiling, we risk societal fragmentation and loss of social cohesion over the coming decade across income,
generational and cultural lines. Public distrust simmers already against big tech motivation seen as purely
extractive and lacking moral anchor. Opaque Al models and inferred psychographic scoring based on
prejudicial data also threaten personal autonomy if left unchecked.

However the same scale that currently benefits tech monopolies also offers capability to profoundly uplift
humanity if harnessed responsibly. Decentralized data stewardship, privacy-first analytics and applying Al
predictive power for social justice advancement rather than solely commercial goals provide paths where
technological innovation and community needs get aligned to mutual benefit. Global regulators also now
compel technology leaders to embed ethics and human rights guardrails within research workflows.
Ultimately all progress relies on moral vision. If data commercialization and analytics breakthroughs
embrace sincere accountability anchored to societal welfare starting today, this next era led by artificial
general intelligence promises to liberate human dignity to ever higher peaks instead of eroding welfare for
only an elite techno-capital oligopoly’s gain. But conscious choice and courageous stewardship remain
vital first steps we must collectively take.
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